
 

COMPASS CONTRACT SERVICES (U.K.) LIMITED TRADING AS CHARTWELLS 
                                                                         PARKLANDS COURT, 24 PARKLANDS, BIRMINGHAM GREAT PARK, RUBERY, BIRMINGHAM B45 9PZ   

                          T: +44 (0)121 457 5000   |   F: +44 (0)0121 457 5570   |   www.chartwells.co.uk                                                                                                                                                                       

      
              A MEMBER OF COMPASS GROUP PLC 

REGISTERED OFFICE: COMPASS HOUSE, GUILDOFRD STREET, CHERTSEY, SURREY KT16 9BQ 
REGISTERED IN ENGLAND AND WALES NUMBER 04083914, VAT NUMBER 466/4777/01 

21st May 2020 
 

 
 
Dear Schools 
  
I hope you remain safe and well.  
 
As you will be aware the Government have released a conditional plan which includes the re-opening of 
Primary Schools for Reception, Year 1 and Year 6 pupils at the earliest 1st June.  
 
With this in mind, we want to provide you with an update of our plan for what the new normal will be for 
the education sector and how we can ensure safe provision of meals to all primary pupils. Our plans 
incorporate shared learning from countries who have already returned, but most importantly, and in order 
to maintain social distancing, we will to continue working collaboratively.  
 
Food Safety and PPE 
 
The safety of our team members and your children remains our number one priority and we have put in 
place the appropriate social distancing guidelines that align to Government recommendations. We have 
also enhanced our hygiene procedures and adapted our operations to include, remaining cashless, and 
providing personal protective equipment for all team members.  
 
Our gold standard for Personal Protect Equipment (PPE) recommends that our catering teams wear face 
masks. However, in accordance with Government advice for schools more generally, face masks will not 
be worn if social distancing and other measures can be implemented effectively. As such our colleagues 
will only wear masks where we cannot ensure sufficient social distancing between themselves, pupils or 
school staff. 
 
 
Staffing 
We have followed the Cabinet guidance and not furloughed our teams, therefore we are ready to re-
mobilise ready for the new provision to commence on the 1st June. Each member of our team will have 
completed Covid 19 training and we have put in place risk assessments for social distancing to ensure the 
safety of all involved at every school. The risk assessments, team training and guidance documents are 
currently being completed/distributed within each individual school, once complete an update along with 
your school’s risk assessment will be shared with you via email once completed.  
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Meal Provisions 
 
Under the government recommendations, educational settings are expected to re-open their kitchens to 
ensure meals are prepared and served safely to pupils.  
 
We will be ready to commence on the 1st June with tasty and nutritious menus that are simplified to assist 
with every child being able to enjoy a school meal whether that be to eat in dining room, to enjoy outside 
in nice weather or eat in the classroom, whichever is the requirements of your school in order to assist 
with social distancing. We will also be providing a Pack Lunch menu should this be your preferred option. 
Menus are being formatted and will be sent out tomorrow to share with parents 
 
In preparation for this, we have already placed orders for consumable items and PPE equipment which 
should now begin arriving in your schools this week. You will also begin to see some new signage going up 
in the dining halls and kitchens to make staff more aware of social distancing guidelines and working at 
distance. These posters will be being delivered to all units over the next few days. 
 
All school kitchens will have a thorough deep clean before the commencement of service which will include 
sanitizing all work surfaces, contact point and utensils. Kitchens will also take delivery of fresh produce 
ready for meal provision. 
 
I would like to say a massive thank you all for your insight and feedback this week, it has been incredibly 
helpful getting your input into how we can safely and successfully re open schools. If I have not spoken to 
yourselves as yet, I will continue to try to reach you, but please could I ask you give me a ring on 07557 
177 418 if you get the opportunity. 
 
With this being a very fluid situation, I am very keen to work closely with yourselves to ensure we have the 
provision right so my team and I will continue to keep in touch regularly and adapt wherever required. 
Should you need anything, or I can support in any way, please feel free to call me or drop me an email. 
 
Over the coming days I will be sending out further updates and be sharing more information on what we 
are doing to ensure a safe service is being provided in our schools. We feel we are in a good place and 
ready to support the re-opening of schools on the 1st of June. 
 
Thank you once again for your continued support, I look forward to welcoming all the pupils back in June 
2020.  

 
Yours Sincerely  
 
Andy Killeen 
Senior Regional Manager   
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