
Newsletter additions for Wellbeing and Safeguarding 

Information about Coronavirus 
  
An Important Parent Information poster from the NHS is here. 
 
Information about Covid-19 in Somali can be found here 
 
Some excellent and simple resources to support you as parents and carers to help your child make 
sense of what is happening in the world now can be found from the Common Sense media 
organisation which aims to sift through the misinformation and overexposure of some news coverage 
that might be causing anxiety in some children. Please click on the following website links, Child 
Mind, Mind.org, BBC News.  
 
For Students 
Young Minds 
BBC Bitesize Article - keeping calm in difficult situations  
 

E-safety 

We are using Microsoft Teams. But what is it? 

We are using Teams as part of the 365 package that the children use in school regularly for their 
learning. 365 contains other, more well-known software, such as Word and Power Point. 

Teams are made up of channels, which are conversation boards between teammates. At secondary 
individual channels have been set up for the children’s different lessons. Assignments are posted in 
these channels and work is being set and submitted here too. Primary are using these channels for 
conversations within classes and for supporting the children’s learning. They are also being used to 
hold BSL classes, plus mentor sessions. 

All team members can view and add to different conversations in the General channel and can use 
an @ function to invite other members to different conversations. We have been using this to keep 
in touch with the children. We have also been using the video calling function to support our 
children in their learning, both at primary and at secondary. 

All of our children have a login for 365 but they may be using it in different ways that supports their 
learning. If you would like any help supporting your child using 365 or any aspect of Teams please 
contact your child’s teacher. 

School Website 

We have also been busy updating our school website. We have made a new tab, called Home 
Schooling, which contains information on how to support your child at home. Lots of our staff have 
been signing stories, https://www.elmfield.bristol.sch.uk/BSL-Signed-Stories/ check regularly as they 
are updated often. We also have introduced a weekly 
newsround, https://www.elmfield.bristol.sch.uk/Elmfield-Newsround/ where one of our former 
pupils gives us a summary of the week’s news. Mrs Craig has been performing some of her lovely 
deaf rhymes https://www.elmfield.bristol.sch.uk/Cherry-Class/ and, as always, you will find a range 
of E-Safety information available on our Safeguarding 
page  https://www.elmfield.bristol.sch.uk/AboutUs/Safeguarding/ 

Parent and Child Wellbeing 
Top 10 Wellbeing Tips for Parents and Children, which can be found by following this link 
 

Here are some of the links that I have found:  
 

https://drive.google.com/file/d/1VWuWXxNJTm0lSDXMvKz8niMZLZxuSu8D/view?usp=sharing
https://www.youtube.com/watch?v=ZAOXF4r2eP0&feature=youtu.be&fbclid=IwAR0Fs5p-5h2FA-wiE_4jmvLMPQM4TG4-oVmk6qtYnQ2HsYiiXP6n9gUNNBQ
https://www.commonsensemedia.org/resources-for-families-during-the-coronavirus-pandemic?j=7704934&sfmc_sub=170538665&l=2048712_HTML&u=143543082&mid=6409703&jb=784&utm_source=covid19_landingpages_jim&utm_medium=email
https://www.commonsensemedia.org/resources-for-families-during-the-coronavirus-pandemic?j=7704934&sfmc_sub=170538665&l=2048712_HTML&u=143543082&mid=6409703&jb=784&utm_source=covid19_landingpages_jim&utm_medium=email
https://childmind.org/article/talking-to-kids-about-the-coronavirus
https://childmind.org/article/talking-to-kids-about-the-coronavirus
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#TakeC
https://www.bbc.co.uk/news/health-51873799
https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus
https://www.bbc.co.uk/bitesize/articles/z4qphbk
https://www.elmfield.bristol.sch.uk/BSL-Signed-Stories/
https://www.elmfield.bristol.sch.uk/Elmfield-Newsround/
https://www.elmfield.bristol.sch.uk/Cherry-Class/
https://www.elmfield.bristol.sch.uk/AboutUs/Safeguarding/
http://tradingwithschools.org/Article/74097


https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/mental-health-
parenting/ 

 
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/coronavirus-
supporting-children-special-educational-needs-disabilities/ 

 
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/ 

 
https://www.wellchild.org.uk/coronavirus/direct-response/ 

 
https://www.bslhealthaccess.co.uk/ 
 
 

https://www.mentalhealth.org.uk/your-mental-health/getting-help#accordion-content-339-
0 
 

https://clfwellbeing.wordpress.com/signposting/ 
 
  
A new resource, Our Frontline has been launched to support those under most pressure. 
Our Frontline is a partnership between Shout, Samaritans, Mind, Hospice UK and The Royal 
Foundation of the Duke and Duchess of Cambridge. Our Frontline offers round-the-clock one-to-one 
support, by call or text, from trained volunteers, plus resources, tips and ideas to look after your 
mental health. There is tailored material for staff working in social care, essential roles, the emergency 
services and health workers. 
  

Parent online radicalisation information 
Let's talk about it have provided some parent/guardian online radicalisation information and support. 
Please click here for more information. Further resources can be accessed here.   
  

Supporting bereaved children through difficult times 
Frightening events widely reported in the media, such as the coronavirus pandemic, can cause 
children to worry about themselves and others. It is normal for children to feel unsettled when 
something scary is happening or has happened, and many will be upset, sad or fearful at times. 
Children who have been bereaved are likely to show a stronger reaction and may worry that they or 
someone they know will die. Please take a look at the linked information sheet here from Child 
Bereavement UK for some tips around how to support a bereaved child.  
  
Safeguarding students  
Processes for continuing to ensure the safeguarding of our students during school closure 
If you have urgent concerns about the safety of a child, First Response (Bristol Children's Services) or 
your local area Children's Service should be your first port of call. Information on how to make a 
referral can be found here or by calling 0117 903 6444 (or if the offices are closed call the Emergency 
Duty Team on 01454 615 165). If the child is at immediate risk call the Police on 999.  
  
To provide information to the Elmfield School Safeguarding Team contact our dedicated email 
address: kate.fogwill@elmfieldschool.co.uk  
  
Where we want to support a vulnerable students and families, we will aim to stay in touch with you 
by phone so please accept a phone call from a withheld number. 
     

NHS Mental Health 
NHS Mental Health 24/7 Telephone Helpline: If you know of anyone who is experiencing significant 
mental health difficulties during the Covid 19 shutdown and cannot access their GP or A&E as a result 

https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/mental-health-parenting/
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/mental-health-parenting/
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/coronavirus-supporting-children-special-educational-needs-disabilities/
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/coronavirus-supporting-children-special-educational-needs-disabilities/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.wellchild.org.uk/coronavirus/direct-response/
https://www.bslhealthaccess.co.uk/
https://www.mentalhealth.org.uk/your-mental-health/getting-help#accordion-content-339-0
https://www.mentalhealth.org.uk/your-mental-health/getting-help#accordion-content-339-0
https://clfwellbeing.wordpress.com/signposting/
https://www.mentalhealthatwork.org.uk/ourfrontline
https://drive.google.com/file/d/1x162GGHnmEt9-6uQZg6V7-Cu4YUNBN2n/view?usp=sharing
https://www.ltai.info/staying-safe-online
https://drive.google.com/file/d/1Q_xnYNfQP0h5HERajuzWlLpSbz1hXvVx/view?usp=sharing
https://www.bristol.gov.uk/social-care-health/reporting-concerns-about-a-child-first-response


of Covid 19 restrictions, please inform them of this helpline as it gives an opportunity for 
individuals to speak with mental health specialists in Bristol about what is going on for them and what 
pathways may be helpful to them.  
  
The Samaritans are there for you if you need someone to listen  https://www.samaritans.org/ or call 
116123 for free. 
  

Resources to help with Stress, Anxiety and 
Depression 
Please find attached some resources that help support during COVID 19, this booklet summarises 
information on stress, anxiety and depression (SAD) including self help measures, the other here is a 
flowchart of some key mental health services. 
  

HappyMaps Website- Providing resources 
for Parents and Carers around Children's mental 
health 
HappyMaps is a website providing a one stop shop of resources around children's mental health from 
babies to young adults and includes websites, videos, books, Apps and links to ways to find 
counselling and other support. The website was funded by NHS England with input from specialist 
services (CAMHS) and local charities and is supported by Bristol Mind. Please click here to view the 
website.  
 

Letter to Parents and Carers from Alison Hurley 
Please find a letter from Alison Hurley, Director of Education and Skills at Bristol City Council attached 
to this mailing.  
  

Ramadan 
Please find a guidance poster from the Bristol Muslim Cultural Society with tips for a safer Ramadan 
during lockdown. 
  

Supporting Home Learning - See our website - home 

learning tab 
Bristol City Council's Educational Psychologist Team have put together some simple, effective and 
evidence-based resources to help support wellbeing during COVID 19. Each week this resource is 
posted on the Bristol City council Twitter page. 
  
This week’s resource for parents and children to use at home focuses on connecting with, and 
appreciating, the present moment.   
  
Just click on the link here to go to the page and then click the link under the Downloads section. 
  

Government childcare offers 
Temporary measures have been announced to ensure critical workers will still be eligible for childcare 
offers if their income has changed due to coronavirus. Parents who are normally eligible for the 
government’s childcare offers will continue receiving the entitlements during the summer term if their 
income levels fall due to the impact of coronavirus. 
  
The Government has announced that any working parent usually eligible for 30 hours free childcare 
or Tax-Free Childcare will remain eligible if they fall below the minimum income requirement due to 
COVID-19. Subject to Parliamentary approval, parents who are critical workers will also remain 
eligible for these entitlements if their income has increased over the maximum threshold during the 

http://www.awp.nhs.uk/news-publications/trust-news/2020/april/mental-health-247-telephone-response-line
https://www.samaritans.org/
https://drive.google.com/file/d/1vsamnpLB6LYPhbQD6VfQoPnM4-vLxJEN/view?usp=sharing
https://drive.google.com/file/d/1ogParUTk6J2gPFQY_PCTaCzwj713kKu7/view?usp=sharing
http://www.happymaps.co.uk/
http://www.tradingwithschools.org/Article/74594
https://www.gov.uk/government/news/eligibility-for-government-childcare-offers-protected?utm_source=07776c5b-423c-4dfa-af2f-ff59f5ce26ab&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate


COVID-19 pandemic. 
   
Sustrans- Outside In 
Sustrans Outside In, is a free resource to help parents who are looking after their children at home. 
Walking, cycling and scooting are great ways to keep active and healthy in body and mind. During this 
time where we are mostly required to stay at home, these activities become harder to do. Sustrans 
Outside In provides fun ideas and inspiration for parents to bring education, health and wellbeing 
activities into their home.  
  
Parents can access resources by registering for the free parent newsletter. Over four weeks, you will 
receive weekly videos, themed activities, games and challenges designed by our experienced school 
officers. For more information please click here.  
  

Help regarding Energy Bills 
The government has agreed with energy suppliers that they will make sure that vulnerable customers 
who fall into debt remain supplied with energy while in self-isolation. More generally, suppliers 
promise to help customers in financial distress. If you encounter any problems please contact your 
supplier.  
  
Help on energy related problems can also be sought from, CSE helpline 0800 082 2234. 
  

Worried about buying food? 
Thousands of emergency food parcels are being delivered by a network of council, voluntary and 
community organisations so no one in Bristol goes hungry during the coronavirus pandemic. However 
we are worried that over the coming weeks and months, more people will struggle with affording to 
buy food. We need more help with volunteers and donations. 
If you, or someone you know can’t afford or get food please call the We Are Bristol support hotline 
on 0800 694 0184 open 8:30am-5:00pm, Monday to Friday and 10:00am-2:00pm Saturday, Sunday 
and bank holidays. 
You can help in three ways:  

1. Volunteer - we are matching volunteers up with people who need support, so please register 
on Can Do Bristol. Alternatively there are lots of networks of volunteers being organised in 
local areas on Facebook 

2. If you have food you want to donate, or are a business/community group that could help with 
distribution, please email: coronavirus@bristol.gov.uk    

3. You can donate money and food donations to individual Food Banks. You can also donate 
money to The Quartet Community Foundation Coronavirus Response Fund. 

 

https://www.sustrans.org.uk/campaigns/outside-in/?utm_source=Sustrans&utm_medium=email&utm_campaign=11527943_Outside%20In_for%20schools&utm_content=https%3A%2F%2Fwww.sustrans.org.uk%2Fcampaigns%2Foutside-in%2F&dm_i=6EB,6V30N,V9803J,RJCNV,1
https://bristol.us19.list-manage.com/track/click?u=05e0e8434ba335a2a45646efc&id=11380044b4&e=c0a44ee9e7

